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139 S Depot St
Boone, NC 28607

Oh no! We’re sorry  the product  you ordered didn’t  work  out.  We greatly  appreciate  your business, so we hope to make the return process as easy  as possible. Just 
follow  the steps on this form to get a  refund or  exchange.  If  you  have any  problems, just call  us at 828-262-5111, Monday  - Friday  9:30 am - 5:00 pm EST to speak with 
a live person.  Or, if you are in the area, just pop in either of our stores in Boone and Blowing Rock, NC and we'll take care of the return right there!
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Your order infoYour order info Item(s) returned Size Color
Name ______________________________________ ________________________________________________________________________________________________________________
Email address ______________________________________ ________________________________________________________________________________________________________________
Phone number ______________________________________ ________________________________________________________________________________________________________________
Order # ______________________________________ Reason for return
Order date ______________________________________ _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Would you like a refund or exchange?Would you like a refund or exchange?Would you like a refund or exchange? If exchanging, what item(s) would you like?If exchanging, what item(s) would you like? Size Color
(Circle one) ________________________________________________________________________________________________________________
Refund Exchange ________________________________________________________________________________________________________________

(We will contact you if there is a price difference to collect payment)(We will contact you if there is a price difference to collect payment)(We will contact you if there is a price difference to collect payment)

Sign and mail this form with your return!Sign and mail this form with your return!Sign and mail this form with your return!

Signature __________________________________________________Date    _____________Date    _____________ Thank you for your business!Thank you for your business!Thank you for your business!
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